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Welcome to akubela Home!

This installation guide will walk you through installing akubela Gateway G31
and putting it into pairing mode.
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Before We Start

You first time installing akubela Gateway G31 may take
up to 10 minutes.

You'll get faster after each installation.



@ Warning

Keep the device and dll its parts out of the reach of children.
The smalll parts or accessories contained may be a choking
hazard to them.




Gateway G31x1

Double-Sided Tape x2
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Tapping Screw x3
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Indicator

LED Indicator

Description

Solid Yellow Light

Upgrading

Yellow Light Flash

Starting Up / Pairing

Stay Off

Working Normallly

Green Light Flash Slowly

AP Mode Activated

Green Light Flash Quickly

Connecting to the Home

Green Light Flash Once

Connected Device
Triggered/Controlled




Placing Gateway G31 on a Table for Direct Use

1Place the G31on a flat and stable surface,such as a desk or table.
2.Connect the device to a USB wall charger using the provided USB cable.
Make sure that the wall charger has a DC output of SV/1A.

Mounting Gateway G31 with Double-sided Tape

1.Make sure the surface is clean and dry before applying adhesive.
2.Apply the included 3M double-sided tape to the bottom of the G31.
3.Remove the other backing.

4.Press the device firmly with both hands for 30 seconds to secure it in place.



@ Warning

Do not install the device in wet or hot environments. Keep it away
from water, liquids, fire, heat sources and direct sunlight.

Keep your gateway away from electronics with strong interfer-
ence, such as microwave ovens, TVs, and refrigerators.



Power on

Connect the gateway to a power supply.

Connect to network

+ Wired network: Connect the gateway to the router.

+ Wi-Fi: Press and hold the button for S seconds until the green
indicator flashes slowly and the buzzer beeps once. The gateway’s
AP hotspot will be turned on to allow other devices to join.
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Set up in App

Download and log into the BelaHome app, then add the gateway
into your home’s akubela system.

GETITON
})’ Google Play

2 Download on the
o App Store

Scan to download the BelaHome APP



Factory Reset

1Press the button 5 times within 2 seconds to enter the configuration
mode, indicated by a yellow-flashing indicator.

2.Hold the button for 5 seconds. The red light stays on during this time.
3.After 5 seconds, the buzzer beeps once, and the light turns to
slow-flashing green.

4.The gateway has its network settings reset and is ready for a new
setup.




Congratulations!

You are done with the installation!

Need Help?

For help or more assistance,
contact us at: https://ticket.akuvox.com/

For more videos, guides, and additional product
formation,
visit us at: https://knowledge.akuvox.com
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