
Certificate Holder:   

Company Name: AKUVOX (XIAMEN) NETWORKS CO., LTD. 
Address: 10/F, No.56 Guanri Road, Software Park II, Xiamen 361009, China 

 

Product Information: 

Manufacturer: AKUVOX (XIAMEN) NETWORKS CO., LTD. 
Address: 10/F, No.56 Guanri Road, Software Park II, Xiamen 361009, China 

Trade Mark: Akuvox 
Product Name: Door Phone 

Model(s):
R20K-L, R20A, R20BX2, R20BX3, R20BX4, R20BX5, R20A-2, R20K-2, 
R20K 

Hardware Version: 320.9 
Software Version: 320.30.XXX.XXX(see note) 
Firmware Version: 320.30.XXX.XXX(see note) 

Security Baseline Version: / 
Operating System: Linux 4.19.73+ 

Support Radio Technical:

R20K-L: 
4G (LTE): Band 1/3/8, BT (BDR/2EDR/3EDR): 2402-2480MHz 
NFC: 13.56MHz 
 

R20K/R20K-2/R20A-2/R20A/R20BX2/R20BX3/R20BX4/R20BX5: 
NFC: 13.56MHz, 125kHz 

Note: 
Test software version is: 320.30.11.42. 
General Software version: 320.30.XXX.XXX. 
 

X: Can be 0-9, indicating the branch version; 
The third and the fourth paragraph can be X or XX or XXX indicating the branch version; 
 

The meaning of each paragraph in the software version: 
Paragraph 1: 320 is fixed and used to distinguish models; 
Paragraph 2 is the OEM customization number: which can be 0 or 30, 0 means the test version, and 30 means the official 
version; 
Paragraph 3/4: changed based on software amendment, bug amendment and other small version update; 
 

All above mention changed does not affect and change the current cyber security function and feature. 

 
Bay Area Compliance Laboratories Corp. (Dongguan) hereby declares that the submitted sample(s) of the 
above equipment has been tested for CE regulations and in accordance with the European Directives and 
Standards based on the technical specifications applicable at the time of issuance: 
 

Radio Equipment Directive 2014/53/EU 
 

Essential Requirements  Harmonized Standards  Test Report Number 

RED Article 3.3(d)  EN 18031‐1:2024  2502U66825E‐CY‐01 

RED Article 3.3(e)  EN 18031‐2:2024  2502U66825E‐CY‐02 

RED Article 3.3(f)  EN 18031‐3:2024  / 
 

Attestation by: 

CYBR Supervisor: Gavin Xu 

Signature:                        

 


		2025-09-10T18:02:40+0800
	Gavin  Xu


		2025-09-10T19:06:02+0800




