
MITEL MiCOLLAB

Key Benefits
• A single application for 

voice, messaging, presence, 
conferencing, mobility, and 
team collaboration.

• Keep up with projects and share 
knowledge and ideas across 
business silos with integrated 
team collaboration services.

• A communications experience 
that’s consistent across desktop 
and mobile devices.

• Increase speed of interactions 
and customer satisfaction with  
a connected workforce.

• Integrates with MiTeam Meetings 
for seamless video collaboration.

Get work done, regardless of location

Work is not always done at a desk. Now, it can be done in the 
car, or while walking to lunch, or even while waiting for the 
plane to board.

Everything employees need to connect, 
communicate, and collaborate with 
others from anywhere, at anytime.

It can include colleagues working from home, from different countries,  
or with those who are not part of the organization. 



Break down silos

Whether it’s from their desktop or mobile device, with 

MiCollab employees can easily share ideas and tap into 

the knowledge of others across the organization, no 

matter where they are located.

Video-Based Collaboration

Quickly turn messages into face to face  

interactions with MiTeam Meetings integration.

Supercharge Productivity

With integrated collaboration tools, project activities, 

document reviews, task tracking, and real-time meeting 

participation has never been easier.

Enhanced Call Control

Take communication to the next level with a  

collaboration solution that fits effortlessly into  

Mitel call control platforms.

Everything you need in one place

Mitel® MiCollab is a unified collaboration suite that aligns with how employees prefer to connect with others in today’s 

fast-paced, often mobile workplace so that they can make every interaction efficient and productive whether it is with 

colleagues, customers, or partners.

MiCollab makes team collaboration simple with integrated voice, video, messaging, presence, and conferencing 

capabilities to streamline the way employees talk, meet and share information.
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MiTeam Meetings
Personal face-to-face interactions with 
coworkers and customers.

MiCollab Chat
Instantly share messages and files 
with teammates.

MiCollab Softphone
All the benefits of a business phone 
directly from your PC or laptop.

MiCollab Mobile Application
Stay connected while on the go.
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Key Features

• Mobilty – extend office-based 
communications and team 
collaboration capabilities to iOS®  
and Android® devices.

• Softphone – enjoy the same desktop 
phone communications experience 
from a PC, laptop, or smartphone.

• Public and Private Chat – instant 
message with others using Mitel’s  
web-based chat services to share  
files and information.

• Video Collaboration – start a video  
call to colleagues and customers at  
the tap of a button with MiTeam 
Meetings integration.

• Presence indicators – always know if 
your colleagues are available, busy, or out 
of the office.

• Web Client – access unified 
communications and collaboration 
features including sharing applications, 
screens, and files using only a web 
browser.

• Integration – Streamline activities with 
integration to corporate calendars and 
other business applications. 

• Visual Voicemail – quick access to voice 
messages with visual message handling.

• Multilingual support – offering a better 
experience for global teams.
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https://www.mitel.com/products/applications/collaboration/micollab

